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HUGNG DAN TAO LENH
BAO HANH THIET BI TREN APP GIAM SAT




SO LUGC VE TiNH NANG MO
TAO LENH BAO HANH TRUC TUYEN

1. TAISAO MID VIET NAM
PHAT TRIEN TINH NANG NAY?

SO HOA VA TOI UU QUY TRINH
(TGi gian tha tuc)
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MINH BACH HOA THONG TIN
(Loai bo s mo hd)

THONG NHAT VA
CHUAN HOA DICH VU

HUGNG TOI SU' AN TAM
TUYET 61 CUOA KHACH HANG

MID VIET NAM - CAM KET CHAT LUONG VA TRAI NGHIEM KHACH HANG

PHAN 1: QUY TRINH MINH BACH

TIEPNHAN KIEMTRA  BAOGIA

QUY KHACH BIET THIET B}
DANG & GIAI DOAN NAO

PHAN 2: CHINH SACH PHi CHI TIET

CON HAN
BAO HANH

Vi

HET HAN
BAO HANH

KIEM TRA & BAO GIA
TRUGC, CHI SUA KHI
KHACH DONG Y

v MIEN PHI

AP DUNG CHINH SACH
THEO QUY D|NH

PHAN 3: LUU TRU'LICH SU

LUV TRO TRON PO
TREN APP

DE DANG TRA CUU
MOI LUC MOI NOI
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1. Tao Iénh trén APP

15:00 X Al 98%8

< Béohanh

Xin chao Nhieugps,
Chtc ban bugi trua vui vé

| -+ Tao yéu cau bao hanh

(m ca Mi tao Dang van chuyén Da nhan hang 1

& Thanh phé Ho Chi Minh | 32.8°C | may den udm

n HG trg khdch hang w@. TrolyAl
Yéu cau hd tro. 5T Hotrg 2477

Thiét bi sp hét han (<30 ngay)
Thiét bj bi khoa
Ptién dang tich truyén GPS

Ptién dang tich truyén hinh dnh

Q ) 3 (C)

Quénlybéo |  Camera tryc Gidmsat  Giam sat ngudi
hanh tuyén léi

e @ @ O

Hanh vinguoi Isi  Traciruthiétbi  Xem lai Camera  Xem lai hinh nh

oS

Trangchi  Phuong tién 8an do Béo cdo Tai khodn

Vao App gidm sat Chon tao yéu cau bdo hanh
chon muc “Qudn ly bdo hanh”

1518 N Al 96% 8 15117 B8

< Tao yéu cau béo hanh < Tao yéu cau béo hanh

Tra ciu thiét bi dé nhap nhanh hon va kiém

Hét han bao hanh 29/05/2027
tra thong tin

Ma thiét bi / IMEI

Quét mé QR duroc in trén thiét bi

N6i dung yéu cau
M4 thiét bi / IMEI
0958C60E3L

aps | Camera

M ta i chi tiét
i P Mat két néiG PS
NGi dung yéu cau
Né&u khéng c6 théng tin thiét bi, ban c6 thé détréq é
1o
: Phy kién di kem
Dau ghi, bang Ied|

Ma thiét bi / IMEI

Camera

Anh dinh kém (2/10)
Vidu: anh thiét bi, tem/ma 16i, tinh
trang hién tai cua thiét bi

M6 t4 16i chi tiét B Thém énh

Phu kién di kem

Tao yéu cau bao hanh >

Anh dinh kem (0/10) M Thém anh
a P ~oEe =

Nhd&p ma thiét bi truc tiép Nhdp mé td 16i chi tiét, phu kién
hodic quét mé QR ddn trén thiét bi khi gii hang va dnh dinh kém
Sau dé chon “Tao yéu cau bdo hanh”




11:38 B N Rl 24%8

< Chitiét bdo hanh

% KDC Thang Long Home
459, S5 5, Tam Binh, Thanh phd Ho Chi Minh

Anh dinh kem & Titatca (2)

[
=

Binh luan 0 phan hoi

Chua c6 binh luan nao cho yéu cau nay
Noi dung binh luan

B Chonanh A Gii binh lugn

Lich sir trang thai

(khsitao ) > (‘Méitao

Nhieugps

||

11:40 B N2l 23%8

< Chitiét bao hanh

Binh luan 0 phén hoi

Chua c6 binh luan ndo cho yéu cau nay

Noi dung binh luan

B8 Chon anh 4 G binh luan

Lich str trang thai

(Knhsiteo ) > ((Méitao

Nhieugps

Cap nhat van chuyén
Ghi chi
Da guri thiét bi di bao hanh

Anh dinh kem (1/10)

Vi dy: anh phiéu gii hang, bién nhan van chuyén

Cap nhat

Sau khi gl hang cho don vi Pé qud trinh kiém tra hang nhanh chdng
van chuyén, vao App, wui Iong gui kem dnh chup vén don
chon "Ba gui thiét bi" Chon "C&p nhét”

143 8 Nl 22%8

< Chitiét bdo hanh

M Chon 4nh A G binh luan

Lich sir trang thai

it >

Nhieugps

- ( Pang van chuyén

Nhieugps
Da gri thiét bj di bédo hanh

Dang van chuyén ) > ( Dang van chuyén

Phan Céng Hau

Dangvanchuyén ) > ( Banhan hang tai TTBH )

Phan Céng Hau

Bon vi bdo hanh nhéin dugc hang

15:40 @ B % N = 93%8
< Chitiét bdo hanh
Binh luan 0 phan hoi

Chua c6 binh luan nao cho yéu cau nay

Noi dung binh luan

B Chon anh A Giri binh luén

Lich sir trang thai

Khéiteo ) > (‘Méitao

Nhieugps

Méitao ) > ( Dangvan chuyén

Phan Cong Hau

angvan chuyén ) > (Danhan hang tai TTBH )

Phan Céng Hau

(‘panhanhangtai TBH ) > ((Pang kiém tra

Phan Céng Hau

Pon vi bdo hanh tién hanh

kiém tra sdn phdm



16:20 A Rl 91%8 16:36 % B XN = 89% 8

< Chitiét bdo hanh | |~ < chitiétbdo hanh
Trung tdm bao hanh () Xem ban do
{4 KDC Thang Long Home
@ KDC Thang Long Home 45 . S6 5, Tam Binh, Thanh phé H6 Chi Minh
45 D. S8 5, Tam Binh, Thanh phé H6 Chi Minh

Anh dinh kem & Taititca (2)
Anh dinh kem &> Tai tétca (2)

Béo phi méi nhat ((chor duyet bdo phi )

Béo phi méi nhat ((cho duyetbdo phi ) -
. S6 tign 340.000 VND
$6 tien 340.000 VND .
Noi dung Thay anten GPS

Néi dung Thay anten GPS i
Thanh toan

Thanh toén

Ghi ch
Déng y chi phi nay

Binh luan 1 phan hdi
Anh dinh kem (0/10) Chon énh
Phan Cong Hau Bdo hanh Thém &nh dinh kém cho [an cap nhat trang théi

nay

Tinh trang 16i: Hong anten GPS

Deé xuét thay anten GPS Dbéng m

Bao 16i dén khach hang Chon "Péngy” dé chdp nhdn bdo hanh
Bao phi stra chita dé khach xac nhan
(Néu con han bao hanh, bdo hanh
mién phi theo quy dinh)

Truang hop tu chéi bdo phi, don vi bdo hanh sé hoan trd hang cho khdch hang

16:36 B 7 N =l 89% 8 11:49 B N Al 21%8
< Chitiét béo hanh | | < chitiét bdo hanh
Béo phi méi nhat ((padongy )
B Noi dung CK
S6 tien 340.000 VND BH-1780979626758-0958C60E3L

N6i dung Thay anten GPS

Thanh todn

Théng tin thanh toan

Ngan hang

Ngén hang TMCP Quén déi (MB Bank) - MB I

S6 tai khodn

oI

Chi tai khoan & TaiQR < Chiasé
PHAN CONG HAU

Néi dung CK

BH-1780993615551-0958C60E3L Xac nhan thanh toan

Ghi chit
bé thanh toan

|Anh dinh kem (1/10) Chon anh
Vi du: dnh da thanh toén, bién lai hodc xéc nhan
chuyén khoan

L X

&> TaiQR =< Chiasé

Xéc nhan da thanh toan

Khi thanh todn xong GUi kém dnh héa don (Khdéng bdt budc)
Chon “Xdc nhdn dé thanh todan” Chon “Xdac nhdn”
Cha don vi bdo hanh xdc nhéin gico dich



1528 A Al 20%8 152 8 A Al 20%8

< Chitiét bdo hanh < Chitiét bdo hanh

Thay anten GPS Thay anten GPS

’ S - N
(‘cho dailjduyét ) > ( Cha thanh toan ((cherdailyduyst ) > ( Cherthanh toan

Nhieugps Nhieugps

pong y chi phi nay pong ¥ chi phi nay

Chithanhtodn ) - ( Ché thanh toén Chithanhtodn ) - ( Ché thanh todn

Nhieugps Nhieugps
4 thanh toan

bé thanh toan

Chothanh todn | > ( Dang sira chira ) Ché thanh toén | -> (_Pang sira chira )

Phan Céng Hau Phan Céng Hau

Pang stra chira ) > ‘\(Dang hoan tré\/\
Phan Céng Hau
Da hoan thanh bdo hanh

Pon vi bdo hanh xac nhan Khi hoan tét bdo hdnh
va tién hanh stia chiia sé tién hanh hodn trd cho khdch hang

1650 @@ * N Bl 87%8
Chi tiét bao hanh
ong riau

Thay anten GPS

( Cho dai ly duyét - ( chthanh toan
Nhieugps
Dong § chi phi nay

Chathanhtodn ) —> ( Chd thanh toan

Nhieugps
D3 thanh toén

Chathanhtodn ) -> ( Dang sirachira )

Phan Cong Hau

_— poo "5
Pangstrachita ) > ( Danghoantra )
( D > ¢ P

Phan Cong Hau

D)
( Hoan thanh )

Ceniats) >
Phan Céng Hau

Bon vibdo hanh déa
giao hang cho don vi van chuyén



Thank You
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H6 Tro 24/7

Déi ngli CSKH ctia MID Viét Nam ludn séin saing hd trg ban
Vi Idng luu lai mé gioo dich dé déi sodt khi can thiét

Hotline: 0899.19.19.19




